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1. Aims
The school is committed to providing continuity of education to its learners and will do so through a
process of remote (online) learning. Remote learning will be provided where:
-

-

Individual pupils, in agreement with the school, have a covid-related period of absence (i.e
awaiting test results), or absence related to established, longer term circumstances. The rest of
their school bubble are attending school and being taught as normal.
A child’s class bubble is not permitted to attend school because they, or another member of
their bubble, have tested positive for Covid-19.
The whole school is closed for an extended period of time

Note: there is no obligation for the school to provide continuity of education to pupils whose parental guardian
has absented them from school, in contravention to school or government guidance. This would apply if parents
made the decision to absent their child from school ‘as a precaution’, against official guidance.
2. Remote Learning Provision (for further details, see Remote Learning Provision contingency
plan)
The primary platforms the school will use to deliver continuity of education are: Google for Education,
Tapestry, Seesaw, Mathletics, Spelling Shed and Times Tables Rock Stars. The extent to which different
platforms are used will be determined by the length of any school closure and the ability of both pupils
and teachers to participate in remote learning. For all platforms, pupils will be provided with their own
unique usernames and passwords.
a) Individual pupils
If there is an agreed covid-related period of absence, or absence related to established, longer term
circumstances, the school will provide work for pupils who are unable to attend in person. The setting
of work will be coordinated by the pupil's teacher after communication with the parent/carer.
b) In the event of partial or extended whole school closure
In the event of partial or whole school closure, the school will provide continuity of education in the
following ways:
● Regular direct instruction from teachers
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● The setting of work electronically for a range of subjects
● Feedback provided online for completed work in line with the school’s teaching and learning
policy
● Regular communication with parents

3. Roles and Responsibilities
It is the responsibility of all staff at Chase Bridge to maintain professional practice in line with the
school’s handbook.
3.1 Senior leaders are responsible for:
● Coordinating the remote learning approach across the school, including daily monitoring of
engagement.
● Monitoring the effectiveness of remote learning through: regular liaison with Year Group Leaders;
reviewing the consistency and quality of work set, received and feedback given across the school;
pupil and parent voice.
● ·Monitoring the security of remote learning systems, including data protection and safeguarding
considerations.
3.2 Year Group Leaders are responsible for:
● Coordinating the remote learning approach across their year group, including daily monitoring of
engagement.
● Monitoring the effectiveness of remote learning through: regular liaison with their year group
teams; reviewing the consistency and quality of work set, received and feedback given across their
teams; pupil and parent voice.
● Organising the remote learning for a class in their year group in the event of teacher illness/being
required to teach in school, including coordinating feedback for pupils.
3.3 Teachers are responsible for:
● Ensuring they have effective internet and phone connectivity at home. If teachers do not have
a device for any reason, they can request a school device.
● Supplying lessons, setting work, and keeping in touch with pupils and parents in their class as
outlined in the Remote Learning Provision contingency plan and as directed by the Senior
Leadership team. All teachers should pay due care to the nature of tasks set, so that pupils
have a range of activities to complete at home and are not exclusively working on a screen.
● Ensure that lessons are suitably and effectively differentiated to meet the needs of all pupils,
including those with SEND
● Providing feedback to their pupils in line with the school’s teaching and learning policy.
● Coordinate with their Year Group Leaders to ensure consistency across the cohort.
● Make provisions for pupils with limited access to devices/internet.
● Being contactable by colleagues and available to contact parents by their class email account,
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phone (when phoning from personal devices, dialling 141 before the number), or via our online
platforms during usual working hours. If they’re unable to work for any reason during this time,
for example due to sickness or caring for a dependent, they should report this using the normal
absence procedure.
● Ensuring communication with parents occurs via official school channels, and not through
personal accounts.
● Reporting any safeguarding concerns to the DSL in line with the school’s policy; reporting any
behaviour concerns in line with the school’s behaviour policy.
● Attending staff meetings and training sessions as directed by the Senior Leadership team.
3.4 Teaching assistants are responsible for:
● Supporting teachers with the delivery of their remote learning provision.
● Providing additional support for specific pupils who aren’t in school through liaison with the
class teacher.
● Support teachers with providing suitable and effective differentiation to meet the needs of all
pupils, including those with SEND
● Supporting their year group with providing feedback for pupils.
● Being contactable by colleagues and available to contact parents by their class email account,
phone (when phoning from personal devices, dialling 141 before the number), or via our
online platforms during usual working hours. If they’re unable to work for any reason during
this time, for example due to sickness or caring for a dependent, they should report this using
the normal absence procedure.
● Ensuring communication occurs via official school channels, and not through personal accounts.
● Reporting any safeguarding concerns to the DSL in line with the school’s policy; reporting any
behaviour concerns in line with the school’s behaviour policy.
● Attending staff meetings and training sessions as directed by the Senior Leadership team.
3.5 Pupils and parents are responsible for:
Pupils:
● Following the code of conduct for remote learning (see appendices)
● Checking their learning platforms daily
● Completing work set to the best of their ability
● Responding respectfully to feedback from the teacher
● Letting their teachers know if they are having any difficulties with the work set
Parents:
● Supporting their children with the responsibilities above
● Adhering to the Staff Privacy Protection consent (see Arbor account notification for details)
● Make the school aware if their child is unwell or otherwise unable to complete work
● Inform the school if they are having difficulties with accessing the remote learning
● Be respectful when communicating with staff

3.6 Designated safeguarding leads are responsible for:
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● Managing and dealing with all safeguarding concerns. For further information, please see the
Safeguarding and Child Protection Policy.
● Ensuring that the school’s Child Protection and Safeguarding Policy is being applied to all
interactions between pupils and teachers. In that policy, there are specifically prohibited
behaviours and reporting obligations to which teachers must adhere, whether they are at
home, in the community or at school.
3.7 SENDco is responsible for:
● Support teachers and teaching assistants with coordinating and providing additional provision
for pupils with SEND, and other specific learning enhancement needs.
● Monitoring the effectiveness of the remote learning provision for pupils with additional needs.
● Maintaining contact with pupils/parents on their lists requiring regular support, by email or
phone.
3.8 Governing board is responsible for:
● Monitoring the school’s approach to providing remote learning to ensure education remains as
high quality as possible.
● Ensuring that staff are certain that remote learning systems are appropriately secure, for both data
protection and safeguarding reasons.

3.9 IT staff are responsible for:
● Fixing issues with systems used to set and collect work.
● Helping staff with any technical issues they’re experiencing.
● Reviewing the security of remote learning systems and flagging any data protection breaches to
the data protection officer.
4. Data protection
Where education is now having to take place remotely, it’s important for schools, teachers and pupils
to maintain professional practice. When communicating online with parents and pupils, schools
should:

●
●
●
●
●

communicate within school hours
communicate through the school channels approved by the Senior Leadership team
use school email accounts
use the secure school Google Drives and/or the school’s secure network server
Not share personal information

4.1 Accessing personal data
When accessing personal data for remote learning purposes, all staff members will go via the secure
school Google Drives, or the school’s network server.
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4.2 Processing personal data
Staff members may need to collect and/or share personal data such as email address or phone
numbers as part of the remote learning system. As long as this processing is necessary for the
school’s official functions, individuals won’t need to give permission for this to happen. However, staff
are reminded to collect and/or share as little personal data as possible online.
On the shared Google Drive space, make sure there's nothing that can identify pupils in any
resources provided, like their full names or comments addressed specifically to them, as anyone with
the link can view what's in an open Drive.
All staff must take care not to share contact details when emailing multiple people; be careful when
sharing usernames and other personal data for access to online resources, and provide access to
school data systems and platforms safely.

4.3 Keeping devices secure
All staff members will take appropriate steps to ensure their devices remain secure. This includes, but
is not limited to:
● Keeping the device password-protected
● Ensuring the hard drive is encrypted – this means if the device is lost or stolen, no one can access
the files stored on the hard drive by attaching it to a new device
● Making sure the device locks if left inactive for a period of time
● Not sharing the device among family or friends
● Installing antivirus and anti-spyware software
● Keeping operating systems up to date
5. Links with other policies/agreements/plans
This policy is linked to our:
● Behaviour policy
● Child protection policy
● Data protection policy and privacy notices
● The Chase Bridge Home-school agreement
● ICT and internet acceptable use policy
● Online safety policy
● Remote Learning Provision contingency plan
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Appendix 1 – Remote Learning code of conduct for pupils

Code of conduct for pupils - this code of conduct has been delivered, and agreed
upon, with the class teacher in school.
I will only use my school log-ins for school related things.
I will keep my usernames and passwords safe by not revealing them to
others.
I will be responsible for my behaviour when using the internet and
educational platforms.
I will make sure that all electronic communication with other pupils and
adults in school are responsible, respectful and sensible.
I will follow the school approach to online safety and not record/video
upload or add any images, video, sounds or text to materials provided by
the school.
I will respect the privacy and ownership of others’ work online at all
times and not share resources or videos created by my teachers or peers on
social media or other platforms
I understand that when using Google Meets and other applications
provided by the school that my use can be monitored and logged and can be
made available to my teachers.
If I take part in a video lesson, I will remember that it is an extension of
the classroom and I should conduct myself as I would when on my best
behaviour in the classroom.
I understand that these rules are designed to keep me safe and that if
they are not followed, school sanctions will be applied and my parent/ carer
will be contacted.
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