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Topics for today…

• Assessing regulation and the stages of 
escalation

• Understanding key vocabulary and lessons 
from the The Zones of Regulation



Assessing regulation vs 
assessing behaviour

Responsive intervention



Dan Siegel – “flipping the lid”

Amygdala the stress centre fires 
off
Downstairs brain is active 
and stress hormones flood the 
body.
This causes the upstairs brain 
to flip its lid.

When we are in a feeling 
place we have no capacity to 
think.  

“Name it, to tame it.”

What happens when we are…
Flipping our lids!



Three ingredients to calming:

PHYSICAL
SENSORY

REPETITIVE



Stages of Escalation



The Trigger Phase

When rational thought is still possible…

Identify triggers: Reflect in order to prevent
• What do they typically do when angry/upset?
• Where do they become angry/upset?
• When do they usually get angry/upset?
• With whom do they tend to become angry/upset?
• Why do they become angry/upset?
• Exceptions….?



Stages of Escalation



The Escalation Phase

The body is preparing itself for ‘fight, flight
or freeze’.

Reduced capacity for rational thought
• Expect the situation to de-escalate =more likely to 

happen
• Label the emotion
• Show empathy and acceptance
• Guide them how to cope with the emotion
• Active listening
• Wondering aloud – I wonder if you are 

feeling…..I see your...... Let’s do this.... to help 
you calm down/feel better



Stages of Escalation



The Crisis Phase

There’s an explosion!

Inability for rational thoughts
• Protection – pupil, other pupils, self, other staff
• Be aware of your own body language
• Don’t block an escape route
• Consider your tone of voice and eye contact
• Reflect – how are you feeling?



Stages of Escalation



The Recovery Phase

Body is still prepped for for ‘fight, flight
or freeze’.

• Don’t ask why questions
• Feelings of guilt could trigger another outburst
• Allow recovery time (for you and them!)
• Guide towards soothing activities

The Post-crisis Phase

Thoughts lead to guilt…
These last two stages can 
last 90 minutes.



Reparation: be clear it is the 
behaviour that is a problem not 

them…
1. Be explicit  about the fact something has happened.
2. Gently let them know you realise they are probably 

feeling all shaken up / disturbed now.
3. Be explicit that something needs to happen to 

‘repair what’s gone wrong’. Give them an idea about 
how this can be done.

4. Let them know that we will help them practice in the 
area they had difficulty in – so that they can cope.

5. Supervision, structure and support for reparation
6. Once engaged in the reparative activity, be explicit 

about the fact that their relationship with key adults 
remains intact. 



The Zones of Regulation

• What is Self Regulation?
• Self control, self management, anger control 

and impulse control…
• Regulating one’s sensory needs, emotions 

and impulses to meet the demands of an 
environment, reach one’s goals and behave in 
a socially appropriate way.



The Zones of Regulation

• How do we successfully self regulate?
• Sensory processing
• Executive functioning
• Emotional regulation



The Zones of Regulation

• Sensory processing – how you manage the 
amount of sensory input you receive so that 
you don’t become overwhelmed.

• The Zones of Regulation helps children 
understand what supports they need to 
feel regulated.



The Zones of Regulation

• Executive Functioning– the conscious 
control of thoughts and actions, attention 
shifting, working memory, self talk, planning 
and organising, and inhibiting impulses

• The Zones of Regulation helps children 
gain skills in consciously mediating their 
actions, which in turn leads to increased 
control and problem solving abilities.



The Zones of Regulation
• Emotional Regulation– controlling emotional 

reactions to meet your goal.  However, 
emotions are automatically triggered…

• But!  We can decide upon the size of a 
problem and understand other people’s 
perspectives, which can regulate our 
response.

• The Zones of Regulation helps children 
develop these cognitive skills related to 
emotions



The Zones of Regulation: 
self regulation

• How would you describe your child’s self 
regulation?

• How do they regulate themselves - what 
do they choose to do to calm themselves?

If these questions are difficult to answer, quietly 
observe your child’s emotions across a period of 
a typical week or two.



The Zones of Regulation: 
mutual regulation

Mutual regulation steps:
1. Expresses a range of emotions
2. Responds to assistance offered by others
3. Responds to feedback and guidance 

regarding behaviour
4. Requests others’ assistance to regulate 

emotional state
5. Recovers from extreme dysregulation



















The Zones of Regulation: 
Critical Vocabulary

• Expected Behaviours
• Unexpected Behaviours
• “You can change my feelings” “I can 

change your feelings”
• Comfortable thoughts vs Uncomfortable 

thoughts













The Zones of Regulation: 
Tools to regulate

Sensory Calming Thinking
Deep pressure Lazy 8 breathing Big vs Little 

problem
Progressive muscle 
relaxation

Learning to Take a 
Deep Breath

Inner Coach vs 
Inner Critic

Standing press ups 6 Sides of breathing Superflex® vs Rock 
Brain thinking

Calming Sequence
Count to 10









The Zones of Regulation: 
Critical Vocabulary for Size of the 

Problem
• What is the size of the problem? Is it a big 

problem or a little problem?
• Big problems – are problems that many people 

share and that have no easy, quick, or pleasant 
solution

• Medium problems – are problems some people 
share that are able to be resolved in a hour to a 
couple of days

• Little problems – are problems that only affect 
one to two people and can be ignored or solved in 
a matter of minutes











Thank you!

Any questions?


